SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30

1. REQUISITION NO.
741-14-4-7151-0040
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2. CONTRACT NO. 3. AWARD/EFFECTIVE DATE 4. ORDER NO.

5. SOLICITATION NUMBER 6. SOLICITATION ISSUE DATE

VAT741-14-Q0-0243 09-03-2014

a. NAME
craig Bagley

7. FOR SOLICITATION
INFORMATION CALL:

8. OFFER DUE DATE/LOCAL
TIME 09-09-2014

1149pm

b. TELEPHONE NO. (No Collect Calls)
303-372-4695

9. ISSUED BY

Department of Veterans Affairs
Health Administration Center
3773 Cherry Creek Drive North,
Denver CO 80209

Suite 450

CODE

10. THIS ACQUISITIONIS [ ] UNRESTRICTED OR SET ASIDE: 100 % FOR:

WOMEN-OWNED SMALL BUSINESS
(WOSB) ELIGIBLE UNDER THE WOMEN-OWNED

SMALL BUSINESS PROGRAM NAICS: 541930
EDWOSB

[ ] 8(A)

SMALL BUSINESS

HUBZONE SMALL
BUSINESS

SERVICE-DISABLED
VETERAN-OWNED
SMALL BUSINESS

SIZE STANDARD:
$7.5 Million

11. DELIVERY FOR FOB DESTINA- 12. DISCOUNT TERMS 13b. RATING
TION UNLESS BLOCK IS |:| 13a. THIS CONTRACT IS A N/A
MARKED
RATED ORDER UNDER
14. METHOD OF SOLICITATION
D SEE SCHEDULE DPAS (15 CFR 700)
RFQ IFB RFP

15. DELIVER TO CODE 16. ADMINISTERED BY CODE

Department of Veterans Affairs

Health Administration Center Department of Veterans Affairs

3773 Cherry Creek Drive North, Suite 450 Health Administration Center

3773 Cherry Creek Drive North, Suite 450

Denver CO 80209

Denver CO 80209

17a. CONTRACTOR/OFFEROR CODE

TELEPHONE NO. DUNS: DUNS+4:

FACILITY CODE

18a. PAYMENT WILL BE MADE BY

CODE

Department of Veterans Affairs
DVA Financial Service Center
PO Box 149971

Austin TX 78714-9971

PHONE: FAX:

D 17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN OFFER

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK BELOW IS CHECKED
[ ] see aopEnDUM

19.
ITEM NO.

20.
SCHEDULE OF SUPPLIES/SERVICES

21.
QUANTITY

22.
UNIT

23.
UNIT PRICE

24.
AMOUNT

CBOPC@HAC

Contract start date:

(Use Reverse and/or Attach Additional Sheets as Necessary)

Maintenance for the Copiers and Stand Alone Fax Machine
30 Sept 2014 through 29 Sept 2015

25. ACCOUNTING AND APPROPRIATION DATA

26. TOTAL AWARD AMOUNT (For Govt. Use Only)

27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1, 52.212-4. FAR 52.212-3 AND 52.212-5 ARE ATTACHED. ADDENDA
.27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4. FAR 52.212-5 IS ATTACHED. ADDENDA

ARE D ARE NOT ATTACHED.

x| ARE D ARE NOT ATTACHED

MZS. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN 1
COPIES TO ISSUING OFFICE. CONTRACTOR AGREES TO FURNISH AND
DELIVER ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY

ADDITIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED

29. AWARD OF CONTRACT: REF. OFFER
DATED - YOUR OFFER ON SOLICITATION
(BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE
SET FORTH HEREIN IS ACCEPTED AS TO ITEMS:

30a. SIGNATURE OF OFFEROR/CONTRACTOR

3la. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

30b. NAME AND TITLE OF SIGNER (TYPE OR PRINT) 30c. DATE SIGNED

31b. NAME OF CONTRACTING OFFICER (TYPE OR PRINT) 3lc. DATE SIGNED

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1449 (REV. 2/2012)
Prescribed by GSA - FAR (48 CFR) 53.212



Table of Contents

Y OO N L0\ NS PPPRPRR 1
A.1 SF 1449 SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS........coooiiieiieeeeeee e 1
SECTION B - CONTINUATION OF SF 1449 BLOGCKS. ... .ottt sttt 3
B.1 CONTRACT ADMINISTRATION DAT A ..ottt e st e e st be e s aa e e ste e e snbe e e araeesneeeanes 3
B.2 FSS RFQ INTRODUCTORY LANGUAGE .......ccoteiieieite ettt ne e naennenes 4
B.3 PriCE/COSE SCNEBAUIE.......ccvi ettt sttt b e e be e s be e s beeeaeeeabe e sbeesbeesbaesbeesabeenbeenbeebeeareens 6
LT Y o] =LA o] o SRRSO 6
B.4 Delivery SChedUIE ........ccoieee e Error! Bookmark not defined.
SECTION C - CONTRACT CLAUSES ...ttt ettt e et e st e e s bt e e st e e st e e e sabe e e sbeeestbeesabeeesabeesbeeenteeean 7
C.1 52.219-13 NOTICE OF SET-ASIDE OF ORDERS (NOV 2011)....ccccctiiieieieeeeniesesiesieseeeeeeeeesse e seesee e 7
C.2 52.232-39 UNENFORCEABILITY OF UNAUTHORIZED OBLIGATIONS (JUN 2013) ...cccovvviievireiene 7

C.3 52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER—SYSTEM FOR AWARD
MANAGEMENT (JUL 2013) ..uteuietieieeiesiesieste ettt sttt sbe bbbt e s s b b st sa et et e s et e beebesne b nne s 7
C.4 VAAR 852.203-70 COMMERCIAL ADVERTISING (JAN 2008).......cccueiiiiiierinsieeiesiesieesiesieeeesiesaeseesenenns 9
C.5 VAAR 852.232-72 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (NOV 2012).......c..cecvrunee. 9
C.6 VAAR 852.270-1 REPRESENTATIVES OF CONTRACTING OFFICERS (JAN 2008).......c.cccccovevverennen. 10

Page 2 of 10



VAT741-14-Q-0243

SECTION B - CONTINUATION OF SF 1449 BLOCKS

B.1 CONTRACT ADMINISTRATION DATA
(continuation from Standard Form 1449, block 18A.)

1. Contract Administration: All contract administration matters will be handled by the following individuals:
a. CONTRACTOR:
b. GOVERNMENT: Contracting Officer 00741
Department of Veterans Affairs
Health Administration Center
3773 Cherry Creek Drive North, Suite 450
Denver CO 80209

2. CONTRACTOR REMITTANCE ADDRESS: All payments by the Government to the contractor will be made in
accordance with:

[X] 52.232-33, Payment by Electronic Funds Transfer—System For Award Management
July 2013, or
0 52.232-36, Payment by Third Party

3. INVOICES: Invoices shall be submitted in arrears:

a. Quarterly 1
b. Semi-Annually [
c. Other [x]

4. GOVERNMENT INVOICE ADDRESS: All invoices must be submitted electronically IAW VAAR 852.232-72
ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (NOV 2012). Facsimile, email, and scanned documents are
not acceptable electronic forms for submission of payment requests.

Electronic Submission of Payments
Request (Nov 2012) Effective 12/27/2013
http://www.fsc.va.gov.einvoice.asp
http://www.x12.org/

Phone: 1-877-353-9791

ACKNOWLEDGMENT OF AMENDMENTS: The offeror acknowledges receipt of amendments to the Solicitation
numbered and dated as follows:

AMENDMENT NO DATE
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VAT741-14-Q-0243

B.2 FSS RFQ INTRODUCTORY LANGUAGE

The terms and conditions of the contractor's FSS contract (including any contract modifications) apply to all Blanket
Purchase Agreements (BPA) and task or delivery orders issued under the contract as a result of this RFQ. When a lower
price has been established, or when the delivery terms, FOB terms, or ordering requirements have been modified by the
BPA or task/delivery order, those modified terms will apply to all purchases made pursuant to it and take precedence over
the FSS contract. Any unique terms and conditions of a BPA or order issued under the contract that are not a part of the
applicable FSS contract will govern. In the event of an inconsistency between the terms and conditions of a BPA or
task/delivery order and the Contractor's FSS terms, other than those identified above, the terms of the FSS contract will
take precedence.

Statement of Objective

Provide full service maintenance contract for the Copiers and Stand Alone Fax Machines located at the Central Business
Office Purchase Care (CBOPC) @ Health Administration Center. All service shall be FOB destination to include;
service and labor: parts including drum, fuser, kits; toner and developer for both black and white and color; unlimited
service calls; travel time; (NLT) 4 hour response time; CBOPC to keep extra backup toner on hand also provided by the
vendor; and Unlimited training to staff.

CBOPC@HAC will be billed at an established cost per copy. Copy Meters will be read by CBOPC employee’s monthly
and forwarded to the vendor for billing. CBOPC will pay monthly copy totals multiplied by cost per copy. Repairs and
copies used shall be reported on an itemized invoice and presented to the Program Managers Office. .

Copiers included:

SHARP
Black and White Copiers: 54
Estimated copies for FY 14: 1,500,000
Cost per Copy: TBD (as offered by vendor)
Model MX M363 TOTAL: 31
Model MX 550 TOTAL: 1

Model AR-M353 TOTAL: 22
Color Copiers: 11
Estimated Copies for FY 14: 130,000
Cost Per Copy: TBD (as offered by vendor)

Model MX 3100 TOTAL: 3
Model MX 2700 TOTAL: 1
Model MX 3501 TOTAL: 1

Model MX 3110N TOTAL: 5

Konica Minolta Bizhub Pro Total: 2
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VAT741-14-Q-0243

Estimated Copies for FY 14: 4,500,000
Cost Per Copy: TBD (as offered by vendor)

1050 E configuration includes FD-501, FS-503, 501-5000 sheet stacker, LS 502 5000 sheet stacker PF 701 (3x2000)

paper unit

Maintenance of the Micropress Unit used in SSD with the (2) Konica 1050°s

FAX Machines Include:

Canon TOTAL: 2
Models 9000L
LC730I
Brother International TOTAL: 6

MODELS: Intellifax 4750e 2
Intellifax 5750e 1
Intellifax 4100e 3

Matsushita Electric/Panasonic TOTAL: 1
Model KXFL511

Contract start date: 30 Sept 2014 through 29 Sept 2015
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VA741-14-Q-0243

B.3 Price/Cost Schedule

Item Information

ITEM DESCRIPTION OF
NUMBER SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0001 MX M363 SHARP Black 1.00 YR

and White Copiers 31 EA

1

9000L Canon 1EA1
LC7301 Canon 1EA1
Brother International
Brother International
Intellifax 2 EA 1

Brother International
Brother International
Intellifax 1 EA 1

Brother International
Brother International
Intellifax 3 EA 1
KXFL511 Matsushita
Electric/Panasonic 1 EA 1
MX 550 SHARP Black
and White Copiers 1 EA 1
AR-M353 SHARP Black
and White Copiers 22 EA
1

MX 3100 SHARP Color
Copiers3EA 1

MX 2700 SHARP Color
Copiers1EA 1

MX 3501 SHARP Color
Copiers1EA 1

MX 3110N SHARP Color
Copiers5 EA 1

1050 Konica Minolta
Bizhub FA1EA1

1050 Konica Minolta
Bizhub 1EA1

Maintenance of the
Micropress Unit used in
SSD with the (2) Konica
1050’s

| GRAND TOTAL
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VAT741-14-Q-0243

SECTION C - CONTRACT CLAUSES

C.1 52.219-13 NOTICE OF SET-ASIDE OF ORDERS (NOV 2011)

The Contracting Officer will give notice of the order or orders, if any, to be set aside for small business concerns
identified in 19.000(a)(3) and the applicable small business program. This notice, and its restrictions, will apply only to
the specific orders that have been set aside for any of the small business concerns identified in 19.000(a)(3).

(End of Clause)

C.2 52.232-39 UNENFORCEABILITY OF UNAUTHORIZED OBLIGATIONS (JUN 2013)

(a) Except as stated in paragraph (b) of this clause, when any supply or service acquired under this contract is subject to
any End User License Agreement (EULA), Terms of Service (TOS), or similar legal instrument or agreement, that
includes any clause requiring the Government to indemnify the Contractor or any person or entity for damages, costs,
fees, or any other loss or liability that would create an Anti-Deficiency Act violation (31 U.S.C. 1341), the following shall
govern:

(1) Any such clause is unenforceable against the Government.

(2) Neither the Government nor any Government authorized end user shall be deemed to have agreed to such clause by
virtue of it appearing in the EULA, TOS, or similar legal instrument or agreement. If the EULA, TOS, or similar legal
instrument or agreement is invoked through an “I agree” click box or other comparable mechanism (e.g., “click-wrap” or
“browse-wrap” agreements), execution does not bind the Government or any Government authorized end user to such
clause.

(3) Any such clause is deemed to be stricken from the EULA, TQOS, or similar legal instrument or agreement.

(b) Paragraph (a) of this clause does not apply to indemnification by the Government that is expressly authorized by
statute and specifically authorized under applicable agency regulations and procedures.

(End of Clause)

C.3 52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER—SYSTEM FOR AWARD

MANAGEMENT (JUL 2013)

(a) Method of payment. (1) All payments by the Government under this contract shall be made by electronic funds
transfer (EFT), except as provided in paragraph (a)(2) of this clause. As used in this clause, the term "EFT" refers to the
funds transfer and may also include the payment information transfer.

(2) In the event the Government is unable to release one or more payments by EFT, the Contractor agrees to either—
(i) Accept payment by check or some other mutually agreeable method of payment; or

(ii) Request the Government to extend the payment due date until such time as the Government can make payment by
EFT (but see paragraph (d) of this clause).
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VAT741-14-Q-0243

(b) Contractor's EFT information. The Government shall make payment to the Contractor using the EFT information
contained in the System for Award Management (SAM) database. In the event that the EFT information changes, the
Contractor shall be responsible for providing the updated information to the SAM database.

(c) Mechanisms for EFT payment. The Government may make payment by EFT through either the Automated Clearing
House (ACH) network, subject to the rules of the National Automated Clearing House Association, or the Fedwire
Transfer System. The rules governing Federal payments through the ACH are contained in 31 CFR part 210.

(d) Suspension of payment. If the Contractor's EFT information in the SAM database is incorrect, then the Government
need not make payment to the Contractor under this contract until correct EFT information is entered into the SAM
database; and any invoice or contract financing request shall be deemed not to be a proper invoice for the purpose of
prompt payment under this contract. The prompt payment terms of the contract regarding notice of an improper invoice
and delays in accrual of interest penalties apply.

(e) Liability for uncompleted or erroneous transfers. (1) If an uncompleted or erroneous transfer occurs because the
Government used the Contractor's EFT information incorrectly, the Government remains responsible for—

(i) Making a correct payment;
(i) Paying any prompt payment penalty due; and
(iii) Recovering any erroneously directed funds.

(2) If an uncompleted or erroneous transfer occurs because the Contractor's EFT information was incorrect, or was
revised within 30 days of Government release of the EFT payment transaction instruction to the Federal Reserve System,
and—

(i) If the funds are no longer under the control of the payment office, the Government is deemed to have made
payment and the Contractor is responsible for recovery of any erroneously directed funds; or

(i) If the funds remain under the control of the payment office, the Government shall not make payment, and the
provisions of paragraph (d) of this clause shall apply.

(f) EFT and prompt payment. A payment shall be deemed to have been made in a timely manner in accordance with the
prompt payment terms of this contract if, in the EFT payment transaction instruction released to the Federal Reserve
System, the date specified for settlement of the payment is on or before the prompt payment due date, provided the
specified payment date is a valid date under the rules of the Federal Reserve System.

(9) EFT and assignment of claims. If the Contractor assigns the proceeds of this contract as provided for in the
assignment of claims terms of this contract, the Contractor shall require as a condition of any such assignment, that the
assignee shall register separately in the SAM database and shall be paid by EFT in accordance with the terms of this
clause. Notwithstanding any other requirement of this contract, payment to an ultimate recipient other than the Contractor,
or a financial institution properly recognized under an assignment of claims pursuant to subpart 32.8, is not permitted. In
all respects, the requirements of this clause shall apply to the assignee as if it were the Contractor. EFT information that
shows the ultimate recipient of the transfer to be other than the Contractor, in the absence of a proper assignment of
claims acceptable to the Government, is incorrect EFT information within the meaning of paragraph (d) of this clause.

(h) Liability for change of EFT information by financial agent. The Government is not liable for errors resulting from
changes to EFT information made by the Contractor's financial agent.
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VAT741-14-Q-0243

(i) Payment information. The payment or disbursing office shall forward to the Contractor available payment
information that is suitable for transmission as of the date of release of the EFT instruction to the Federal Reserve System.
The Government may request the Contractor to designate a desired format and method(s) for delivery of payment
information from a list of formats and methods the payment office is capable of executing. However, the Government
does not guarantee that any particular format or method of delivery is available at any particular payment office and
retains the latitude to use the format and delivery method most convenient to the Government. If the Government makes
payment by check in accordance with paragraph (2) of this clause, the Government shall mail the payment information to
the remittance address contained in the SAM database.

(End of Clause)

C.4 VAAR 852.203-70 COMMERCIAL ADVERTISING (JAN 2008)

The bidder or offeror agrees that if a contract is awarded to him/her, as a result of this solicitation, he/she will not
advertise the award of the contract in his/her commercial advertising in such a manner as to state or imply that the
Department of Veterans Affairs endorses a product, project or commercial line of endeavor.

(End of Clause)

C.5 VAAR 852.232-72 ELECTRONIC SUBMISSION OF PAYMENT REQUESTS (NOV 2012)
(a) Definitions. As used in this clause—

(1) Contract financing payment has the meaning given in FAR 32.001.
(2) Designated agency office has the meaning given in 5 CFR 1315.2(m).
(3) Electronic form means an automated system transmitting information electronically according to the

Accepted electronic data transmission methods and formats identified in paragraph (c) of this clause. Facsimile, email,
and scanned documents are not acceptable electronic forms for submission of payment requests.

(4) Invoice payment has the meaning given in FAR 32.001.

(5) Payment request means any request for contract financing payment or invoice payment submitted by the contractor
under this contract.

(b) Electronic payment requests. Except as provided in paragraph (e) of this clause, the contractor shall submit payment
requests in electronic form. Purchases paid with a Government-wide commercial purchase card are considered to be an
electronic transaction for purposes of this rule, and therefore no additional electronic invoice submission is required.

(c) Data transmission. A contractor must ensure that the data transmission method and format are through one of the
following:

(1) VA’s Electronic Invoice Presentment and Payment System. (See Web site at http://www.fsc.va.gov/einvoice.asp.)

(2) Any system that conforms to the X12 electronic data interchange (EDI) formats established by the Accredited
Standards Center (ASC) and chartered by the American National Standards Institute (ANSI). The X12 EDI Web site
(http://www.x12.0rg) includes additional information on EDI 810 and 811 formats.

(d) Invoice requirements. Invoices shall comply with FAR 32.905.
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VAT741-14-Q-0243

(e) Exceptions. If, based on one of the circumstances below, the contracting officer directs that payment requests be
made by mail, the contractor shall submit payment requests by mail through the United States Postal Service to the
designated agency office. Submission of payment requests by mail may be required for:

(1) Awards made to foreign vendors for work performed outside the United States;

(2) Classified contracts or purchases when electronic submission and processing of payment requests could
compromise the safeguarding of classified or privacy information;

(3) Contracts awarded by contracting officers in the conduct of emergency operations, such as responses to national
emergencies;

(4) Solicitations or contracts in which the designated agency office is a VA entity other than the VA Financial
Services Center in Austin, Texas; or

(5) Solicitations or contracts in which the VA designated agency office does not have electronic invoicing capability
as described above.

(End of Clause)

PLEASE NOTE: The correct mailing information for filing alternate protests is as follows:

Deputy Assistant Secretary for Acquisition and Logistics,
Risk Management Team, Department of Veterans Affairs
810 Vermont Avenue, N.W.
Washington, DC 20420
Or for solicitations issued by the Office of Construction and Facilities Management:

Director, Office of Construction and Facilities Management
811 Vermont Avenue, N.W.
Washington, DC 20420

C.6 VAAR 852.270-1 REPRESENTATIVES OF CONTRACTING OFFICERS (JAN 2008)

The contracting officer reserves the right to designate representatives to act for him/her in furnishing technical guidance
and advice or generally monitor the work to be performed under this contract. Such designation will be in writing and will
define the scope and limitation of the designee's authority. A copy of the designation shall be furnished to the contractor.

(End of Provision)
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